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Adjustment of our Service Portfolio for the Independent Aftermarket (IAM) August 06, 2026 

 
Ladies and gentlemen, 
 
We are writing to inform you today about an adjustment to our service 
portfolio for independent workshops (IAM) in the automotive sector. 
As part of a strategic realignment of the Bosch Electronic Services division, 
the 1:1 repair service for the Independent Aftermarket (IAM) will be 
discontinued. This excludes products for workshop equipment. 
 
Key Dates: 

 Final order acceptance: August 31, 2026 
 Processing of existing 1:1 repair service orders for IAM until October 

31, 2026 
 

Background of the Adjustment 
Bosch continuously reviews its portfolio and adapts it to changing market 
requirements and economic conditions. This also includes the targeted 
discontinuation of services that are no longer part of our strategic focus. 
 
Should you have any questions, your usual contact persons will be happy to 
assist you. 
 
We thank you for your understanding and past cooperation. 
Yours sincerely 
 
p.p. Andreas Wenda 
 
Bosch Electronic Service 
Robert Bosch GmbH 

  Contact:  
Bosch Electronic Service 
Phone: +351 253 306 077  
Email: service.en@pt.bosch.com 
 


